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Salesforce Product Manager

Description

Summary: The Salesforce Product Manager is a technical professional responsible
for setting, prioritizing, and evaluating the work generated by a software Scrum
team in order to ensure impeccable features and functionality of the product.
Salesforce Product Manager responsibilities include developing roadmaps,
identifying new growth opportunities, and managing the delivery of new products
and features. Salesforce Product Managers should have a should have an
understanding of Agile and Scrum, and a background working on software
development projects. Salesforce Product Managers are skilled at getting the best
out of the people and projects that they oversee.

Education
Bachelor’s degree or higher in a business or technical discipline

Experience
5 years, or 5 years of additional relevant experience may be substituted for
education.

Responsibilities

¢ Use Salesforce knowledge to discover and implement Salesforce solutions
for our VA customer

* Manage definition of software design of new features and work
cooperatively with Business Analysts and Ul Designers

» Work cooperatively with Project Managers, QA, and Network Operations to
ensure a successful, well communicated, high quality release

¢ Create software development schedules for features and releases

¢ Create software development LOEs for feature requests

¢ Define, improve, and promote software engineering processes and best
practices

 Collaborate with other members of software engineering group, including
our Software Architects, in defining and maintaining product architecture

¢ Develop, mentor, and coach an engineering team to build a strong
development team, increase team effectiveness, and promote individual
team member’s growth

* Work with project and technology leadership to remediate project/staff
issues and conflicts; escalate to direct supervisor as necessary;

¢ Partner with other technology teams on broader improvement initiatives in
order to reduce unit cost, reduce cycle time, and reduce the number of
defects while increasing business value;

¢ Monitor technology trends for new opportunities and improvements

Qualifications
Minimum:

¢ Minimum of 5 years experience with the Salesforce platform and solution set

¢ Experience creating Proof of Concepts in Salesforce and demoing to a
variety of audiences, including client and executive leadership
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¢ Experience in an Agile/Scrum organization; Well versed in agile software
development techniques, conference room pilots, prototyping, etc.

¢ Prior experience mentoring and training technical team members

e Experience working with remote team members

¢ Ability to build, maintain, and inspire a team

¢ Experience with system integration technologies, service-oriented
architecture (SOA), web services, software design principles, tools and
applications

¢ Experience with large scale web applications, system architectures, and
data architectures

¢ Excellent communication skills - written/verbal/presentation

Preferred Qualifications:

¢ PMP Certification

e Certified Salesforce Advance Administrator

¢ Federal contracting, VA and/or Healthcare IT experience strongly preferred.

¢ Experience with VA Salesforce implementations and DTC Release
Milestones

¢ Experience with Salesforce Electric Health Records data model

¢ Experience working on Salesforce Health Cloud or Service Cloud

¢ Experience working on CMMI Level 3 programs.

¢ Has high standards, results oriented, and a commitment to delivering high
quality software on time
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